
COMMUNITY DEVELOPMENT 
DEPARTMENT - PHONE STATS
 

Administration Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 443 437 596 622 483 535 531 414 501 650 412 531 6155
Total # of Returned Calls 322 290 430 487 331 375 367 292 315 372 253 292 4126
Total # of Returned Calls within Standard 314 285 426 481 328 370 365 286 309 367 250 287 4068
Percent Returned within Standard 98% 98% 99% 99% 99% 99% 99% 98% 98% 99% 99% 98% 99%

Animal Control Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 224 192 213 239 213 210 221 226 259 268 113 118 2496
Total # of Returned Calls 130 97 127 147 123 138 130 151 197 170 84 75 1569
Total # of Returned Calls within Standard 125 94 121 144 118 135 126 148 196 141 76 69 1493
Percent Returned within Standard 96% 97% 95% 98% 96% 98% 97% 98% 99% 83% 90% 92% 95%
Total # of Incoming Calls (extension 2488) 1910 1267 1927 1544 2242 1999 2696 2987 2672 2027 1558 1518 24347
Total # of Returned Calls 1242 823 1253 1029 1502 1300 1753 1942 1737 1317 1012 987 15897
Total # of Returned Calls within Standard 1242 823 1253 1029 1502 1300 1753 1942 1737 1317 1012 987 15897
Percent Returned within Standard 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Total # of Incoming Calls (extension 2489) 188 504 261 299 255 258 246 271 235 345 159 275 3296
Total # of Returned Calls 83 116 86 96 82 83 102 91 80 116 135 88 1158
Total # of Returned Calls within Standard 80 110 82 94 76 80 98 89 75 111 117 87 1099
Percent Returned within Standard 96% 95% 95% 98% 93% 96% 96% 98% 94% 96% 87% 99% 95%
Total # of Incoming Calls (Division-wide) 2322 1963 2401 2082 2710 2467 3163 3484 3166 2640 1830 1911 30139
Total # of Returned Calls 1455 1036 1466 1272 1707 1521 1985 2184 2014 1603 1231 1150 18624
Total # of Returned Calls within Standard 1447 1027 1456 1267 1696 1515 1977 2179 2008 1569 1205 1143 18489
Percent Returned within Standard 99% 99% 99% 100% 99% 100% 100% 100% 100% 98% 98% 99% 99%

Building Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 950 999 1434 1828 2140 1880 1921 1871 1801 1876 1458 1743 19901
Total # of Returned Calls 526 549 720 1032 1195 910 830 851 968 1059 872 952 10464
Total # of Returned Calls within Standard 523 537 711 1017 1172 898 824 828 951 996 861 947 10265
Percent Returned within Standard 99% 98% 99% 99% 98% 99% 99% 97% 98% 94% 99% 99% 98%

Code Enforcement Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 811 668 770 690 670 596 603 708 717 756 779 750 8518
Total # of Returned Calls 371 486 555 385 385 305 277 523 406 355 422 424 4894
Total # of Returned Calls within Standard 354 467 540 367 370 296 265 514 393 340 406 412 4724
Percent Returned within Standard 95% 96% 97% 95% 96% 97% 96% 98% 97% 96% 96% 97% 97%
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Customer Service Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls (land use info hotline) 1198 1674 1892 2015 1103 1933 2062 1780 1809 1975 1598 1539 20578
Total # of Returned Calls 1058 1422 1636 1752 1014 1706 1828 1608 1666 1874 1429 1393 18386
Total # of Returned Calls within Standard 926 1075 1444 1536 992 1465 1466 1219 1510 1643 1260 1323 15859
Percent Returned within Standard 88% 76% 88% 88% 98% 86% 80% 76% 91% 88% 88% 95% 86%

Development Services Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 662 965 884 1115 797 944 994 717 946 1065 874 792 10755
Total # of Returned Calls 572 761 694 930 626 761 779 571 719 791 662 618 8484
Total # of Returned Calls within Standard 567 752 684 910 619 753 768 568 711 775 652 612 8371
Percent Returned within Standard 99% 99% 99% 98% 99% 99% 99% 99% 99% 98% 98% 99% 99%

Engineering Services Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 680 682 1005 1012 1093 1158 1205 1331 1290 1366 1040 1120 12982
Total # of Returned Calls 540 556 723 722 697 818 738 958 815 887 662 731 8847
Total # of Returned Calls within Standard 523 535 707 702 668 802 709 925 793 866 636 709 8575
Percent Returned within Standard 97% 96% 98% 97% 96% 98% 96% 97% 97% 98% 96% 97% 97%

Fire Marshal Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 890 817 1035 851 787 1024 1191 873 1072 1087 846 791 11264
Total # of Returned Calls 463 345 388 367 347 465 466 414 417 475 377 359 4883
Total # of Returned Calls within Standard 455 341 387 366 344 455 455 405 417 472 367 325 4789
Percent Returned within Standard 98% 99% 100% 100% 99% 98% 98% 98% 100% 99% 97% 91% 98%

Long Range Planning Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 403 461 448 488 410 488 604 527 4458 567 557 594 10005
Total # of Returned Calls 332 362 354 397 335 397 458 382 3528 418 435 405 7803
Total # of Returned Calls within Standard 332 351 352 390 332 390 454 377 3487 411 427 403 7706
Percent Returned within Standard 100% 97% 99% 98% 99% 98% 99% 99% 99% 98% 98% 99% 99%

DEPARTMENT TOTALS Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03 YTD
Total # of Incoming Calls 8359 8666 10465 10703 10193 11025 12274 11705 15760 11982 9394 9771 130297
Total # of Returned Calls 5639 5807 6966 7344 6637 7258 7728 7783 10848 7834 6343 6324 86511
Total # of Returned Calls within Standard 5441 5370 6707 7036 6521 6944 7283 7301 10579 7439 6064 6161 82846
Percent Returned within Standard 96% 92% 96% 96% 98% 96% 94% 94% 98% 95% 96% 97% 96%
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